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Information 
shift

More useful marketing insights gained.

Value-savvy consumers are changing 
the face of shopping.

Retailers assessed in 34 categories.

���������� thinking refined

����	
��	� tool 

for retail marketing
Report by David Jackson

ANALYSIS: RETAILING IN A RECESSION

SURVEY 2010: AVUSA MEDIA

Report by Neil Higgs

TNS RESEARCH SURVEYS: THE METHODOLOGY
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Prospects are good, plans are ambitious.

�����������	  
    award for KFC again

RETAIL GRAND PRIX AWARD

Report by Alf James
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Shoprite sweeps the boards in all five categories.

����� brand message from SHOPRITE

CATEGORY: SUPERMARKETS AND HYPERMARKETS - OVERALL CUSTOMER EXPERIENCE

Report by Andrew Gillingham

PICK N PAY listens to customer research

ANALYSIS: BRAND EQUITY

Report by Andrew Gillingham
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Price advertising is not as dominant as 

in the past.

Private labels  
a rising trend

Report by Andrew Gillingham

ANALYSIS: BRAND MARKETING

Stronger focus on quality and fresh 

products brings good growth.
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Following its success last year, Tops at 
Spar wins the new combined category.

������-friendly 
liquor stores are TOPS

CATEGORY: LIQUOR STORES

Report by Alf James
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.. as Jet makes good gains.

����� footprint gives   
        EDGARS the edge

CATEGORY: MEN CLOTHING STORES AND WOMEN CLOTHING STORES

Report by Andrew Gillingham

Men Clothing stores Women Clothing Stores

At House & Home, we strive to exceed our customer’s expectations by 
providing them with more than just a service. Our valuable deals are 

testimony to this, as any House & Home customer will tell you. We would 
like to thank all our customers, those that we know and those that we’re 
still going to get to know for their unwavering support. We wouldn’t be 

where we are without you. Thank you from the bottom of our hearts and 
we will continue to make our customers feel at home at House & Home.
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Brand talks to quality and sustainability.

��������� put their 
trust in WOOLWORTHS

CATEGORY: CHILDREN CLOTHING STORES AND BABY CLOTHING STORES

Report by Alf James

Baby Clothing  stores Children Clothing  Stores
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�������� opt for MENLYN PARK

CATEGORY: SHOPPING CENTRES 

Report by David Jackson 
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Perceptions are the critical indicator.

	��
�user score for 

TIGER WHEEL AND TYRE

Report by Andrew Gillingham

CATEGORY: TYRE AND AUTO FITMENT CENTRES

Menlyn Park leads Maponya Mall – by 

a whisker.

WE COULDN’T HAVE DONE IT 

WITHOUT THE FANS.

Bless you.”
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Benefits for high-volume,  
low-margin traders. ���������	� results for MAKRO

ANALYSIS: WHOLESALERS

Report by David Jackson

www.timbercity.co.za

Your Project Partner

Congrats,
Chippie

4
2
4
9
8

on turning our opposition 
green with envy 

Thanks to our store operators for exceeding 
customer expectations and welcome to all who are keen 
to discuss a powerful franchise opportunity by contacting 
Timbercity on 011 445-3065 or jcole@steinbuild.com
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Sterns nudges American Swiss  

into second.

CATEGORY: JEWELLERY STORES

Report by Alf James

���� and romance with STERNS

ANALYSIS: SPECIALIST HEALTH AND BEAUTY STORES

Report by David Jackson
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11

Specialist Hardware and Building Stores

More than Once Weekly Grocery ShoppingWeekly Grocery ShoppingMonthly Grocery Shopping

Music Stores

Telecoms Stores

Furniture Stores - 0verall

Shopping Centres - Gauteng Shopping Centres - W Cape

Shopping Centres - KwaZulu-Natal

Specialist Sport/Outdoor Stores

Fast Food - Burgers

Retail Benefit Programme

Fast Food - Chicken

Forecourt StoresFast Food - Pizza

Family Sitdown Restaurants

Shoe Stores

Furniture Stores - Credit

Electronic, Computer and Gadget Stores

Specialist Toy Stores

Furniture Stores - Cash

Book Stores



            Sunday Times Combined Metros 12 - 04/10/2010 03:40:57 PM - Plate: 

ALBERTON   011 907-3616
AMANZIMTOTI  031 904-1153
BALLITO  032 946-0323
BELLVILLE 021 948-0144
BENONI  011 421-6906
BETHLEHEM 058 303-1410
BLOEMFONTEIN CBD  051 447-0792
BLOEMFONTEIN MEGA PARK  
051 447-1075 
BOKSBURG  011 823-3480
CANAL WALK  021 552-7448
CAPE TOWN CBD  021 425-4683
CENTURION  012 663-1690
CLAREMONT  021 683-1874 
CRESTA  011 476-9491 
DURBAN CBD  031 337-1430
EASTGATE BRUMA  011 616-1911 
EAST LONDON  043 726-1000
EDENVALE  011 453-8800
EMPANGENI  035 772-7055
FORDSBURG  011 836-7661 
FOURWAYS CROSSING  
011 467-1060
GABORONE  00267 390-3748
GEORGE  044 884-1111
GEZINA  012 335-1111
GREENSTONE MALL  011 452-7273 
HATFIELD  012 342-8355
JEFFREYS BAY 042 293-5000
JOHANNESBURG CBD  011 334-6946
KEMPTON PARK  011 972-7492
KEYWEST MALL  011 273-1154
KIMBERLEY  053 807-9400 
KLERKSDORP  018 464-1000
LOUIS TRICHARDT  015 516-6007
MAPUTO, MOZAMBIQUE 
NOW OPEN 00258 2140-4514
MELROSE ARCH  011 887-4255 
MENLYN   012 365-1000 
MIDRAND  011 256-4000
MONTANA  012 548-5647

MOSSEL BAY  044 695-3090
NELSPRUIT CBD  013 752-7331
NELSPRUIT RIVERSIDE  
013 757-1041
N1 CITY  021 595-4044
PAARL  021 872-9920
PIETERMARITZBURG  033 345-0069
PINETOWN  031 701-6152 
POLOKWANE  015 295-4348 
PORT ELIZABETH  041 363-9160
PORT SHEPSTONE  039 682-4084 
PRETORIA CBD  012 322-9000 
RANDBURG  011 886-9944
RICHARDS BAY  035 789 2668
SANDTON CITY 011 883-6626
SASOLBURG  016 973-2541
SECUNDA  017 631-3277 
SILVEROAKS 
(NEAR SILVER LAKES) 012 809-1447
SOMERSET MALL  021 852-5200
SPRINGFIELD  031 263-2300
STELLENBOSCH 021 887-6183
STRIJDOM PARK  011 791-5538
STRUBENS VALLEY  011 675-4065
TOKAI 021 713-0579
TZANEEN 015 307-1624 
UMHLANGA GATEWAY  
O31 566-6510
VANDERBIJLPARK  016 981-9210
VEREENIGING  016 454-9727
WELKOM  057 355-6130    
WESTGATE MALL 011 768-1420
WINDHOEK  0026461 230-931
WITBANK  013 656-6220
WONDERBOOM 012 567-0056
WOODMEAD VALUE MART  
011 802-1428
WORCESTER  023 347-0217

TW
T/

88
1/

01
/A

VU
S

A
   

 C
o

p
y
ri

g
h

t 
©

 2
0

1
0


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12

